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Partner in Business
Lehigh Valley Sporting Clays

Lehigh Valley Sporting Clays is one of the largest Sporting Clays ranges in the country, welcoming over 48,000
guests last year. They are located around an abandoned limestone quarry in Ironton, PA. LVSC has over
30 shooting stations and 120 clay throwing machines
throwing different types of clay targets in all different
directions to create an extreme shooting experience for
the whole family. They are open to the public year-round
and encourage youth, women and disabled to partake in
the fun. In fact, LVSC was the first sporting clays course
in the country to be paved and the courses wheel chair
accessible.
Sporting Clays, sometimes called “Golf with a Shotgun,”
originated in England, serving as a recreational activity for
hunters and outdoorsmen who preferred less regimented
or structured games. A typical round includes 100 targets,
shot from 14 – 16 stations. Each station provides a unique
setting with a variety of target presentations that makes
the sport both interesting and challenging, time and time
again. Although an entirely different activity, sporting
clays does have some similarities to golf. Both require the
right stance, a smooth swing, and to score well, the ability
to focus and keep your head down. To be a good shot
doesn’t take a lot of physical activity, but it does require
concentration on each shot.
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When asked why they chose PenTeleData to provide their Internet connections,
Bill Bachenberg, who co-owns LVSC with
his wife Laura, explained, “I previously
ran a large hosting and disaster recovery data center business, so I was looking
for a company that would be willing to architect a cost-effective hybrid solution
that would provide secure high-speed services that were high availability. Only
PenTeleData embraced our unique fiber architecture deployment and was willing to build the last mile.
“There was no aerial or conduit access to LVSC so they had to run the fiber
underground for over 1,500’ through a cornfield and around existing electric,
telecom, water and sewage lines before winter set in. While running the fiber
into one of the locations, your team proactively ran cable for future video.
“We have a very unique fiber deployment. One fiber connection is used for Internet access, e-mail and marketing; and we are currently implementing a VoIP
phone system carving off virtual voice circuits off that fiber link. The other fiber
link is lit with 20 Gbps lasers and used for file/print services, remote backup,
Internet, VoIP, credit card processing and HD video surveillance remote real-time
storage.”
In regards to reliability, he added, “Our installation was almost two years ago
and have had one hour of down time, outside of our business hours. It was due
to an upgrade of one of our dedicated fiber connections to add some private
(continued on next page)
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Dear Valued Customer,
Welcome to the fall edition of our PTD Chat. Please be sure
to read our article about changes to PenTeleData Wi-Fi.
You’ll now be able to use your email user name from us to log
into our Unleashed Hot Spots and our Community Wi-Fi. If
you don’t already have a PenTeleData email account, now is
a great time to call and request one.
We appreciate the opportunity to be part of all the communities we serve. Whether we’re at a chamber mixer, at the local
fair, golfing, or any other local event, we are always grateful
for the chance to meet and talk to our customers. Next time
you see us around, be sure to say hello.
As always, we’re available 24/7 to answer your questions or
concerns at 1.800.281.3564 or via our online chat support on
our homepage, www.ptd.net.
Thank you for your business and continued support.
Best regards,
Jaime Mendes
Vice President of Operations
PenTeleData

virtual voice circuits. Initially there was a configuration problem that affected our Internet access during testing. PenTeleData’s team worked with my
network tech and they had it resolved in under an hour.”

PenTeleData Cloud-Based Business
Voice Solutions

Lehigh Valley Sporting Clays is always interested in improving their customer’s experience and PenTeleData is proud to provide the data connections
that make that possible. Mr. Bachenberg explained, “Our growth has been
tremendous over the years and we have limited opportunity to expand our
shooting courses. We need to optimize our daily operations to increase our
guest’s experience. We are looking at some very innovative social media
solutions to increase our guest’s shooting experience both on the course
and pre and post visit. This will require utilizing our highly available Internet
access and increasing bandwidth. We are also implementing this winter
a Point-of-Sales system for our front counter, back office accounting and
inventory management that will utilize all the fiber assets we put in place. In
addition, we are looking at putting our liability waivers on-line and moving
our on-line gift certificate sales in-house and integrating them with the POS
system.”

Businesses already trust PenTeleData’s fully-redundant fiber network for their
data neetds, so it makes sense to trust us for the best in voices solutions too.
PenTeleData’s Cloud Voice Platform is a NextGen, Virtualized VoIP Solution
that includes a comprehensive and expanding suite of end-user features and
functionality, including SIP Trunking and PRIs that include unlimited calling,
conferencing, mobile synergy, and around the clock support that’s everywhere
you are. We believe that reputation and a proven-track record matter, so we’ve
carefully selected Cisco to be our equipment vendor.
Our solutions are powered by our privately-owned network and offer feature-rich and scalable customization to meet the requirements of any business. In addition, our mobility options can extend the functionality of our business voice services to other devices, including
smartphones, tablets, and PCs.
How can we help your business? Let us know! To discuss more about PenTeleData
Cloud-Based Voice Solutions, please contact us today.

PenTeleData Wi-Fi is
Now Easier to Use!
We have good news to share about a few changes to our PenTeleData Wi-Fi. Unlike in
the past, when only your primary email account could be used to log in, you can now use
any of your PenTeleData email accounts to log into Wi-Fi, both Unleashed Hot Spots
and PenTeleData Community Wi-Fi. To make it even better, logins remain valid for
four weeks, so you don’t need to log in repeatedly.

Contest
OCTOBER 2018:
PenTeleData is giving one lucky
winner a family 4-pack of tubing or
skiing passes to their choice of Blue
Mountain Ski Area in Palmerton, PA;
CamelBack Ski Area in Tannersville,
PA; Ski Sawmill in Morris, PA; or Ski
Denton in Coudersport, PA.

How to play:
Rack your brain and figure out the
answer to the brain teaser below.
Then send us an e-mail with
your full name, address, daytime
telephone number (where we can
contact you), and the answer to
the brain teaser below, to
chat@corp.ptd.net All entries must
be received by 10/31/18.

Good Luck! PenTeleData

Brain Teaser:
What fruit grows its seeds on
the outside?

If you’d like to see the list of PenTeleData Wi-Fi locations, visit us at www.ptdunleashed.com.
Do you need a PenTeleData email address to use with our Wi-Fi services
(and/or to use for email)? If so, call us at 1-800-281-3564.

540 Delaware Avenue | PO Box 197
Palmerton, PA 18071
www.penteledata.net | www.ptd.net | 1.800.281.3564

PenTeleData is Proud to Provide
Fiber Optics to the Communities
We Serve
When you think of fiber optics, you probably associate pulses of light or
technology. While those are correct, we think of people. After all,
PenTeleData fiber plays a large part in the lives of the communities
and people we serve. That’s why we’ve invested over $300 million to
build nearly 10,000 miles of fiber optic infrastructure. We’ll continue
to invest in our network infrastructure so that we can provide the
technology that improves the lives of the communities we serve. It’s a
job we take very seriously.
Who uses our network and why? You might be surprised about how often that answer is YOU
and the people you care about most.
Here’s the why and how:
> Making a deposit at the bank or using electronic banking
> Going to a doctor appointment and receiving a diagnosis based on shared test results
> Checking your child’s grades online
> Filling a prescription
> Using a credit or debit card at the grocery store
> Helping your favorite student with a project
> Using home security, including viewing camera footage
> Controlling/regulating smart appliances, including thermostat/temperature control
The possibilities are endless, so if you’d like to share an example of how you use the PenTeleData network, tell us on our Facebook page or mention us on Twitter or Instagram for
your chance to win a PenTeleData prize pack!

Fun Facts
Orcas, or killer whales, are the largest of the dolphins and one of the
world’s most powerful predators.
They feast on marine mammals such
as seals, sea lions, and even whales,
employing teeth that can be four
inches (ten centimeters) long.
Comedy Central is an American
basic cable and satellite television
channel that is owned by MTV Networks Entertainment Group, a unit
of the Viacom Media Networks division of Viacom.
Koalas typically inhabit open eucalypt woodlands, and the leaves of
these trees make up most of their
diet. Because this eucalypt diet has
limited nutritional and caloric content, koalas are largely sedentary
and sleep for up to 20 hours a day.
The origins of ice cream can be
traced back to at least the 4th century B.C. Early references include the
Roman emperor Nero (A.D. 37-68)
who ordered ice to be brought from
the mountains and combined with
fruit toppings, and King Tang (A.D.
618-97) of Shang, China who had
a method of creating ice and milk
concoctions.
The middle ear is an air-filled cavity
behind the tympanic membrane,
includes three bones (ossicles):
the malleus (or hammer), incus (or
anvil), and stapes (or stirrup).
The human eye actually sees everything upside down. Light enters the
eye through the cornea and is further refracted when it hits the lens.
Here it is flipped upside down and
projected onto the retina.

WINNER

July 2018 Contest Winner

Congratulations to Sandy Marozzi of Bangor, PA.

ALLENTOWN FAIR: 9/1-7/15 Sandy was the winner of a Family 4-Pack of tickets to Camel Beach waterpark in Tannersville, PA.
Mon.: 4PM-11PM, Tues. - Sun.: 1PM-11PM
QUESTION: It’s the only vegetable or fruit that is never sold frozen, canned, processed, cooked, or in any
Mon.: 1PM-10PM
other form but fresh. What is it?
@ Allentown Fairgrounds, Allentown,
PA Lettuce
ANSWER:

