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Partner in Business

The Lehigh Valley Phantoms and the PPL Center arrived in the
Valley in 2014, providing family friendly entertainment, including
everything from professional ice hockey to live concerts, trade
shows, high school and collegiate events, and much more.

The Lehigh Valley Phantoms are the American Hockey League
affiliate of the National Hockey League Philadelphia Flyers. The
team began as the Philadelphia Phantoms in 1996 and remained in
the City of Brotherly Love until 2009 when they relocated to Glen
Falls, New York, as the Adirondack Phantoms. After five seasons

in New York, they found their new home inside the PPL Center in
downtown Allentown, Pennsylvania. That’'s when PenTeleData and
our partner, Service Electric Cable TV and Communications, be-
came part of the Lehigh Valley hockey scene. PenTeleData is their
Official Internet Provider and Service Electric is a Founding Partner.

PPL Center is a state-of-the-art multipurpose arena located in
downtown Allentown, PA. The arena seats more than 10,000 for
concerts and more than 8,500 for Phantoms professional hockey
games, making it the region’s largest events venue.

With so much game day action, it's no surprise that the PPL
Center needs reliable Internet connections from PenTeleData and
our partner, Service Electric Cable TV and Communications. We
deliver Internet connections for their wired and wireless Point of
Sale terminals, their ticketing system, security cameras, building
automation and environmental controls, connections for their team
locker rooms and performer needs, general connectivity for media
operations, and more.

PenTeleData also provides almost 120 cloud-based business
phones to the venue, including service to Chickey and Pete’s, Tim
Hortons, and all the concession stands.

Our I.T. Services team is also incredibly involved because the inher-
ent dangers of ice hockey, such as the risk of injury from aggres-
sive gameplay, aren’t the only threat to a winning gameday. We
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work behind the scenes to make sure
that their network is safe and their
computer systems and devices. Our
Remote Proactive Management (RPM)
allows their management to remain
hands-off but have peace of mind with
the IT. Infrastructure. We support their
remote access tools, monitor their
system health, provide managed anti-
virus, and ensure patch management.
Most things can be handled without
us having to dispatch a technician
on-site, but should the need arise, we
can dispatch a technician to the PPL
Center to resolve any concerns. In
addition, our Managed Endpoint De-
tection and Response (EDR) protects
against threats that outwit traditional
antivirus solutions, such as ransom-
ware, and provides the ability to roll
back devices to their pre-threat state.
Both are security products based off
the same security package, which

is next level antivirus that uses Al to
detect and mitigate threats.

When asked about why the team at
the PPL Center chose PenTeleData,
Dennis Begley, Vice President of

(continued on page 2)
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Dear Valued Customer,

Happy New Year! We appreciate that you’re taking the time to
read our newsletter, because it’s always our goal to keep you in-
formed. Did you know that we also offer a monthly contest geared
toward customer education? It's our way of keeping our customers
up to date on important security and Internet-related tips. You can
check it out and enter to win at www.ptd.net/contest.

As always, we’re available 24/7 to answer your questions or
concerns at 1.800.281.3564 or via our online chat support on our

homepage, www.ptd.net.
Thank you for your business and continued support.

Best regards,

Pal"tnel' in BUSiness (cont') Jaime Mendes

Partnerships and Premium Seating for Lehigh Valley V.P. of Operations, PenTeleData
Phantoms Hockey, explained, “Without PenTeleData,

we really couldn’t function properly. Their service has

always been reliable, they have kept us online and able

to operate smoothly for years. I've never seen an instance

where PenTeleData couldn’t fix an issue and always with

a great attitude. Going forward, I'm sure they will continue

to contribute to our success in any way they can.”

IN MANY COUNTRIES, NEW YEAR'S CELEBRATIONS
Do You Have a BEGIN ON THE EVENING OF DECEMBER 31, NEW

YEAR’S EVE, AND CONTINUE INTO THE EARLY

New Year’s Tradition? ours or january s

Most traditions include some type of food. In Spain and sev- and elsewhere, ring-shaped cakes and pastries symbolize that
eral other Spanish-speaking countries, people bolt down a the year has come full circle. In Sweden and Norway, they serve
dozen grapes just before midnight, symbolizing their hopes for rice pudding with an almond hidden inside. Whoever finds the
the months ahead. In many parts of the world, dishes feature nut can expect a year of good fortune. Many of us at PenTeleData
legumes, which are thought to resemble coins and foreshadow serve pork and sauerkraut for good luck, a tradition rooted in
future financial success. In Cuba, Austria, Hungary, Portugal, and German and Pennsylvania Dutch heritage. Whether you enjoy
some other countries, pork is served because pigs represent some of these foods or have some traditions of your own, we
progress and prosperity. In the Netherlands, Mexico, Greece, wish you health and prosperity in 2026.

Our Partners Continue to Deploy

Broadband Fiber!

The PenTeleData partnership has made significant investments
to ensure that our network is at the forefront of technology with
dependable connectivity.

For many residential customers, Broadband Fiber is already available. For others, it’s still in
progress. Our partners continue to work toward having Broadband Fiber fully deployed in
the next few years.
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Our Hometown of Palmerton:
From Zinc Ore to Fiber Core

In 1898, when the New Jersey Zinc Company
located a zinc smelting operation in the area now
known as Palmerton, they chose it because of

its closeness to anthracite, the Lehigh Canal and
railroads. In 1911, a second location, the East Plant,
made the business even larger. By 1917, the world’s
largest zinc research and technology center opened.
Palmerton, as it was named after the New Jersey
Zinc’s then-president, Stephen S. Palmer, became

a company town. It was a model community with
well-planned housing, educational opportunities,
and good medical care. Although many industries
such as garment manufacturing came to town, the
zinc company was the major employer for most of
the town’s history.
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The Zinc Company’s self-named “city office” town of Palmerton was less than an ideal loca-

is the current area of Claude’s Creamery and
our parent company Pencor’s Corporate Office,
which was formerly owned by the New Jersey
Zinc Company. In fact, PenTeleData’s origins are
tied to the history of Palmerton in many ways.

In 1900, the New Jersey Zinc Company decided
it needed a communications system to enhance
its operations—this began the humble begin-
nings of our partner, Palmerton Telephone. In
1912, the telephone company was incorporated
and became Palmerton Telephone Company,
taking the name of the newly formed borough
at the time. In 1948, Palmerton Telephone was
bought by PP&L—along with the Palmer Lighting
Company. During the time PP&L owned Palmer-
ton Telephone they invested in rebuilding much
of the company’s infrastructure. In the mid-
1950s, Palmerton Telephone was acquired by

a company that would later become known as
Pencor Services Inc. Pencor (then, the Palmer-
ton Company), also bought Blue Ridge Tele-
phone, which served the Kunkletown area and
began upgrading equipment.

Meanwhile, the 1950s also brought the begin-
nings of cable television, but the picturesque

tion for off the air reception of television signals.
Reception of the three Philadelphia channels, 3,
6, and 10 were snowy, if visible at all. Claude E.
Reinhard, a New Jersey Zinc company chemist,
was determined to change the way the citizens
of Palmerton obtained entertainment. “Someday
there will be an antenna on the mountain and all
the homes of the town will have a clear televi-
sion signal.” His vision of the future propelled
Blue Ridge Cable Television.

Zinc smelting in Palmerton ended in the early
1980s, although the East Plant operated in a lim-
ited capacity. Around the same time, our parent
company, Pencor Services, Inc., began a signif-
icant period of growth. Technology evolved at
a rapid pace, and by 1994 our founders began
PenTeleData. They saw what the future might
hold for the “information superhighway” and
strategically planned accordingly. In 1996, Pen-
TeleData was first in the nation to offer residen-
tial broadband Internet service.

Today, with more than three decades of provid-
ing Internet connectivity and serving our com-
munity, we’re proud to be part of our corporate
hometown of Palmerton.

PenleleData.
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Who’s Got |.T.7 FUN FACTS

We do! PenTeleData I.T. Services provides support for some

of the area’s most notable companies, including managed ser-
vices for Lehigh Valley Phantoms, Rentschler Auto Dealerships,
Lehigh Valley IronPigs, North End Electric, AllSpire, and even
Shady Maple!

Remote Proactive Management (RPM) is for any business customer who
wishes to remain hands-off but have peace of mind with their L.T. Infra-
structure. Managed Endpoint Detection and Response (EDR) protects
against threats that outwit traditional antivirus solutions, such as ran-
somware, and provides the ability to roll back devices to their pre-threat
state to minimize downtime. If this sounds like a good idea for your
business, call us today to ask about adding your company to the list of

T PeriTeleDala,

I.T. services

Happy Birthday, USA!

It's the 250th Anniversary of the United States! Imagine life before the
Internet. Now imagine if there were no United States of America. It seems
almost impossible, right? PenTeleData celebrated our 30th anniversary last
year, and we were all proud to be part of that monumental feat. Now we're
celebrating something even bigger: 250 years of independence!

We’re proud to celebrate our country and have

designed a celebration logo to use in our marketing materials.

We are also planning special ads and contests, so be sure to keep an
eye out for all things PenTeleData in 2026!

[PanleleData.
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